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SmartMail 7 key features

The purpose of this document is to highlight some key features of the award-winning SmartMail 7. For more
information please contact Smartphone Solutions Support.

* synchronization of emails, calendar, contacts and tasks

* encrypted and packed data connection optimized for mobile network — multiple times more efficient
compared to competitors

* supports numerous different devices with multiple platforms including Symbian 60v3/v5, Android, J2ME
and Windows Mobile (for an up-to-date list please visit
http://www.smartphonesolutions.fi/en/smartmail devices.html)

* scheduled synchronization times to save battery and improve user convenience

* roaming setting to prevent unnecessary data costs

e easy setup when taken in use

» optimized email viewer and editor in Symbian 60 — clear black/white contrast, one-click message details,
auto-filling of email addresses

* administrator can fully configure settings and force them to clients

* Global Address List lookup — one point for easy access to all user’s and company’s contacts

* subfolder synchronization support

» sophisticated filtering of synchronized emails

Additional features include:

e intranet access — fully configurable by administrators, secure and packed data connection through
Connector (requires user authentication)

e automatic backup process for disaster recovery purposes

* email data encryption in Symbian 60 mobiles

* possibility to use several devices per user

* over-the-air upgrading of SmartMail clients

* Policy-based user management (v7.4)

* Domino: ID-based user authentication and synchronization of encrypted emails (v7.4)

e HTML email support

Upcoming features (Q1/2011):

Mobile Device Management — includes basic MDM functionality for the most commonly used features
device security settings enforcement

full wipe of device memory and memory card

access point configuration

control list of allowed applications and prevention of installation of new applications

detailed device inventory

remote application installation

roaming control
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