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Why choose SmartMail 7.2 
 
SmartMail 7.2 provides a full range of integrated mobile messaging solutions for enterprises 
and service provides, enabling the needs of multiple market segments to be addressed. It 
delivers all the benefits of real-time enterprise messaging, with an uncompromising user 
experience, easy provisioning and full security. 
 
The new SmartMail 7.2 software has been designed to allow a single client to be installed. By 
simplifying its use and as well as addressing the needs of multiple market segments, it will 
increase adoption across all editions. Compatible with over 240 mobile devices covering all 
device operating systems including Symbian, J2ME, Windows Mobile you can leverage 
existing device investments and choice, making it a very flexible and affordable mobile email 
solution. 
 
SmartMail 7.2 Enterprise Edition is a behind-the-firewall push email solution for the enterprise 
market that is affordable, manageable and secure. With minimal IT resources required and 
over-the-air provisioning, it can be installed enterprise-wide in less than an hour. Without the 
need to change corporate systems, networks, or firewalls, it keeps total cost of ownership to 
a minimum. It is highly secure by utilizing best-of-breed advanced AES encryption 
technologies, ensuring it meets the demands of your enterprise security policies. 
 
 
Main Features 
 
Automatic push technology with real-time synchronization – delivers corporate email, 
personal and corporate contacts, and calendar information to your device. Also two-way 
synchronization of read/unread and deleted emails and selecting inbox folders to be 
synchronized to the device. 
 
Extensive choice of devices – the software supports over 240 mobile devices from mobile 
phones and smartphones to PDA’s. Includes some of the latest devices as well as all device 
operating systems including Symbian, J2ME, Windows Mobile. 
 
Single device client across all editions – simplifies support and pre-installation and allows 
for easy and cost-effective distribution.  
 
Over-the-air end user provisioning and upgrades – provides immediate access to new 
versions of software without the need for end user desktop cradle syncs or connector 
software. 
 
On-demand data obliteration instantly erases data from misplaced or no longer supported 
devices to reduce security risks. 
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Contacts and calendar information – is automatically synced to the device over-the-air. 
Users can synchronies personal contacts using an Outlook or Lotus Notes client and perform 
global address list look-ups. Calendar data can be created, edited and deleted, meeting 
reminders set and the status of a meeting changed. 
 
Attachments, signatures and hyperlinks – users have access to enhanced attachment 
features, can create a signature to be added to all messages and indicate priority flags, as 
well as click on hyperlinks for phone numbers, URLs, and email address directly from the 
message. 
 
Roaming and battery life. The user has the option to put the device in stand-by mode when 
roaming or set it to automatically go into pause mode if the battery is low. 
 
Microsoft Management Console – a management tool that is seamlessly integrated within 
existing IT systems and processes for easy administration. 
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About Smartphone Solutions 
 
Smartphone Solutions is an operator-independent service provider with next generation 
wireless solutions for smartphones of corporate users. The solutions include SmartMail, a 
solution for PIM data synchronization, and SmartManager, a smartphone management 
solution. 
 
See www.smartphonesolutions.fi 
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