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Smartphone Solutions Oy

•Service organization that offers mobile solutions based on the latest 
technology to corporate & community customers 

– SmartMail™ -push email, calendar & contacts
– SmartManager™ - Mobile Device Management
– Also encrypting, virus protection and firewall solutions

• Finland: over 50 resellers, more that 600 user organizations, market 
leader

• Packaging and branding best-of-breed mobile solutions and testing 
that everything works together 

• SmartManager™ - service is easy and fast to deploy either using 
hosted solution or local installation model

http://www.smartphonesolutions.fi/tuotteet/smartmail/smartmail.html
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SmartManager MDM

•SmartManager MDM is comprehensive device management 
platform for any enterprise

•Flexible solution
–Operator-independent
–Device independent

•Symbian 60 v2
•Symbian 60 v3
•Symbian 80
•Sony Ericsson UIQ v3
•Windows Mobile 5 & 6
•Windows CE
•Windows XP & Vista (onboard computers @ cars & for small companies 
with no other remote management & inventory for PC)

–Hosted or local installation (Windows or Linux server)

•Devices and their users are supported throughout the lifespan 
of device, from initial configuration to termination
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SmartManager MDM – the Big Picture
Configuration (manually or over-the-air (OTA))

communications, security and device settings, SW installs

Updating (over-the-air)
SW updates, changes to configuration

Termination
data back-up/erasing of data

Continuous DM
monitoring of devices

restrictions for use
inventory

trouble locationing
troubleshooting

Continuous data mgmt
backup/restore

file transfers
data synchronization
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SmartManager MDM - Inventory

Advanced inventory for 
device base, device 
settings, data usage, 
applications etc.
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SmartManager MDM – Extra Information

Not collected by default, collection 
must be turned on by Administrator.

CLICK

Great for tracking vehicles...
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SmartManager MDM - Reporting
Powerful reporting, easy to read 
reports about applications, 
memory, data usage, firmware, 
network, bluetooth, location...
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SmartManager MDM – Reports
Firmware
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graphs provided to you by 
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SmartManager.
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SmartManager MDM – Management (1/3)
Manage settings for 
accesspoints, email, 
bluetooth, autolock. Install 
software & certificates, copy 
& move files, send messages 
& track delivery... …po

ssi
biliti

es
…
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SmartManager MDM – Management (2/3)

• Policies
– Applications can be blacklisted

• Users can be prevented from installing applications
• Camera, internet browser, video streeming apps, anything...

– Bluetooth settings can be monitored and enforced
– SIM card change can be denied (anti-theft feature)
– Device autolock management

• Software distribution
– Applications can be distributed and installed / upgraded (or 

uninstalled) remotely
• Provisioning/enforcing of settings

– Access points and e-mail settings can be provisioned and enforced
• Backup/restore of data

– User and program data can be backed up (on schedule) and restored 
also to a different device types (depending of data & devices)

– Backup; Calendar, Contacts, SMS Inbox, Bookmarks, Notes, Files, 
etc...

• File transfers
– Files can be copied over to both directions, certificates can be 

installed, files executed, ...
– Transfer of files to be installed can be denied while roaming 
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SmartManager MDM – Management (3/3)

• Ready OMA templates for:
– VoIP Setup 

• Eg: Standard SIP, ICC For Alcatel-Lucent, 
Siemens HiPath, etc…

– Accesspoint Setup
• Eg: WLAN EAP-LEAP, EAP-PEAP, EAP- 

MSCHAPV2, Preshared, etc…
– Terminal Security

• Lock/Unlock device, Set Autolock, Factory reset 
device, Device encryption / decryption

– Email
• POP3/IMAP4 mailbox, MfE profile

– Other
• VPN, F-Secure, Psiloc connect, Point-Sec 

Install profile
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SmartManager MDM – Remote Display

Devices can be 
accessed remotely in 
order to troubleshoot 
devices and support 
end users like never 
before.

SmartManager’s 
remote access 
technology is based 
on VNC secured by 
SSL and works even 
over plain narrow 
bandwidth 
connections.
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SmartManager™ - F-Secure activation example

• Create script to admin console
• Select target device / devices or 

devicegroup & user group
• Send commands... ...and wait

./FSecure/FSMAV/Settings/DefaultAccessPoint

./FSecure/FSMAV/Settings/SubscriptionCode

./FSecure/FSMAV/Operation/Activate

./FSecure/FSMAV/Operation/SMSRegistration

./FSecure/FSMAV/Settings/RealTime/Value

./FSecure/FSMAV/Settings/AutoUpdate/Value

./FSecure/FSMAV/Settings/AutoUpdate/Editable

./FSecure/FSMAV/Settings/Firewall/Profile/Value

./FSecure/FSMAV/Operation/StartAV
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SmartManager™ - Automatic policy management

• When a new device is added 
to SmartManager and it is 
placed to a certain group in 
company (Test, Pilot, Sales, 
Marketing, R&D, etc...) all the 
policies, software 
installations, bluetooth & 
autolock rules, etc. previously 
applied to this group are 
automaticly executed for this 
new device

• No need for admin to 
manually add all the rules, 
software packages, etc. for 
newly added device

Symbian 60 v3 device 
group

Sales

R & D

Symbian 80 group

•Donald Green
•Jones River
•Derek Crisp

•Bluetooth hidden
•Autolock ON / 40 min
•SmartMail installed
•F-Secure installed

•Bluetooth disabled
•SmartMail installed

•Java Bytes
•Morris Mozilla
•Beta Pilot
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SmartManager™ - Automatic country specific 
”Welcome” message

Welcome to Spain, 
remember to order some 

serveza... ...and remember 
to select & use only 

TelephoneSpain network.

Welcome to Bulgaria, our 
company office address is: 

Werstgrod 12, 
HAKROWITZ. English 

speaking contact Johan 
Mikrov can be reached 

from: +23-4343-12121212

Welcome to New Zealand, 
no restrictions here from 
your company, enjoy and 

make some serious 
business…

Welcome to 
Denmark, 

please use 
MobileDenmark 

as our 
company 
operator...

Welcome to India, 
remember to use 

TeleIndia for 
dataroaming to work…

Welcome to Egypt, GPRS roaming 
does not work in TeleEgypt network. 
In order to send and receive email, 
select any other available network.
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• SmartManager technology provider Fromdistance Ltd has won 
the top prize in the management and innovation competition.

• Organized by the Device Management Forum and Mobile 
Monday in the competition aimed to select the device, application 
or service that is most innovative and likely to be the most 
effective at delivering benefits to stakeholders.

SmartManager™ - Winns Top Prize Q4/2008

• Abraham Joseph, Founder of the Device 
Management Forum added, “We received a number 
of very high quality entries but the judges were 
particularly impressed with Fromdistance’s solution.”

http://www.mobilemonday.it/
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SmartManager™
Mobile Device Management

Smartphone Solutions Oy
Nilsiänkatu 10-14

00510 Helsinki
www.smartphonesolutions.fi
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